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DEUTSCHE POST WORLD NET

MAIL

Worldwide

ÁDHL Global Mail ï

biggest network for 

mail distribution 

worldwide

ÁDelivers mail to about 

40 million households 

in Germany

ÁMore than 72 million 

shipments a day

GLOBAL

FORWARDING, 

FREIGHT

Worldwide

ÁNo. 1 in global 

air freight

ÁNo. 1 in global 

ocean freight

ÁOne of Europeôs 

leading road freight 

forwarders

Á3,000 locations

ÁStrong customer base 

(50% of Forbes 500 

companies)

FINANCIAL 

SERVICES

Germany

ÁGermanyôs leading 

retail bank

Á14.5 million customers

Á17.2 million savings 

accounts

USA

ÁWorldwide 

finance services 

for logistics industry

EXPRESS

Worldwide

ÁNo. 1 in cross border 

express

ÁStrong presence 

in 225 countries and 

territories

Á6500 branches

ÁMore than 4.2 million

customers worldwide

Á120,000 destinations

A global player with strongly placed divisionsé

SUPPLY CHAIN, 

CORPORATE 

INFORMATION 

SOLUTIONS (CIS)

Worldwide

ÁNo. 1 in global 

contract logistics

Á3,000 locations

ÁStrong customer base 

(50% of Forbes 500 

companies)

Á3.5 million square 

meters of managed 

warehouse space

ÁLeading provider of 

CIS worldwide

All information taken from DPWN 2007 Annual Report and DPWN The No.1 in numbers
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DEUTSCHE POST WORLD NET

A global player with strongly placed divisionsé

15,484 13,874 25,739 10,426

2007 Revenues in EUR million

24.3 21.8 40.5 16.4

2007 Revenues in % *

2,003 (174) 957 1076

2007 Earnings (EBIT) in EUR million

Employees DPWN 2007 (FTE)

536,350

MAIL LOGISTICS FINANCIAL SERVICESEXPRESS

* -3% accounts for Services and Consolidation not featured
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No presence

DHL Global Forwarding and DHL 

Exel Supply Chain presence

DHL Global Forwarding, DHL Exel 

Supply Chain and DHL Freight 

presence

DHL Global Forwarding and DHL 

Freight presence

DHL Global Forwarding presence

Å Operations in all continents

Å Facilities in over 3000 locations

Å Over 170,130 employees worldwide

Å Annual Revenues 2007: ú25.7 billion

Å DHL Express, Global Forwarding, Freight and Supply Chain operates in 

over 220 countries and territories  ïjust about everywhere except 

The Paracel and Spratly Islands

DHL GLOBAL SCALE & COVERAGE
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6.2%

Worldós largest 

logistics service 

provider

Worldós largest air 

freight forwarder

Worldós largest 

ocean freight 

forwarder

Global Market Leader

Ư 170,130 peopleƯ Logistics facilities operating in more than 3,000 

locations, 220 countries and territories

DHL OVERVIEW ïGLOBAL FORWARDING, FREIGHT & 

EXEL SUPPLY CHAIN

Ư Annual Revenues in 2007 : ú25.739 billion

Ư Customer base includes 50% of Forbes top 500 companies

Global Market Share

12.1% 9.2%

No 2 in European 

freight business

Global Market Share Global Market Share

2.0%
Global Market Share

Source: DPWN Annual report 2007, DPWN Media mail as at 31/12/2007 and DPWN No.1 in numbers. *Twenty Foot Equivalent Unit
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1.8

CAT Logistics

Schenker

Thiel Logistik

Fiege

Ryder

Kuehne & Nagel

UPS SCM

Wincanton

CEVA

DHL Exel Supply Chain

Market share of the 10 largest global providers

Top 10 
providers

Others

Global Market Volume for 
Contract Logistics:
192.7 Billion Euro*

ÅThe contract logistics market 2006 based on 
company estimates. 
ÅSource: Annual reports, press releases, 

corporate web sites, Transport Intelligence

84.4%

15.6%

MARKET LEADERSHIP IN CONTRACT LOGISTICS

THE CONTRACT LOGISTICS MARKET 2005
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CONTRACT LOGISTICS ïACTIVITIES BY REGION

Split of revenue by industry

Consumer

32%

Retail

28%

Technology

20%

Automotive  

7%

Industrial  3%

Healthcare  6%

Chemical 2%
Others  2%

Split of revenue by region

Asia Pacific 6%

UK & Ireland

32%

Mainland Europe

44%
North Americas

22%

Middle East / Africa 1%

Source: Region based on 2007 Annual Report. Industry based on 2006 Annual Report.

Latin America 6%
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SUPPLY CHAIN SECTORS & PRODUCTS

INTEGRATED SUPPLY CHAIN SOLUTIONS

Manufacturer & 

Raw Materials

Export / Import 

Activities

Primary 

Movement
Distribution 

Centers

Secondary 

Movement

B2B & B2C 

Distribution

After-sales 

Services

S
e
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r 
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Consumer, Retail & Fashion

Â International 

supply chain

management

Â Distribution to 

stores

Â In store 

logistics

Â Home delivery

Â Inbound to 

manufacturing 

Â Technical 

distribution

Â Technical 

services

Â Service parts 

logistics

Â Inbound to

manufacturing

Â Service and

replacement

parts

Â Engineering 

response

Â Clinical trials 

logistics

Â Pharmaceutical 

grade logistics

Â Temperature 

assured

Â Direct to 

pharmacy

Â Contract 

manufacturing

Â Co-packing

Â Shared-user 

and campus 

solutions

Â Ambient and 

temperature 

controlled

Healthcare & Technology
Automotive &

Industrial



DHL EXEL SUPPLY CHAIN ïPORTUGAL


